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Figure 1: 15 Springfield Avenue, Potts Point, viewed from east 

 

Figure 2: Location map of 15 Springfield Avenue, Potts Point 



 

Council Investigation Officer Inspection and Recommendation Report; Clause 
17(2) Part 8 of Schedule 5 of the Environmental Planning and Assessment Act 
1979 (the Act)  

Officer: Lutfor Rahman 

Date:  30 April 2026 

Premises: 15 Springfield Avenue, Potts Point 

Executive Summary 

1. The City received correspondence from the Commissioner of Fire and Rescue NSW 
(FRNSW) in relation to the subject premises dated 26 February 2026 with respect to 
matters of fire safety. 

2. The premises consists of a 5-storey building used for commercial purposes.  

3. The City inspected the premises on 14 April 2026, accompanied by the building 
manager. The inspection identified fire safety provisions requiring maintenance, which 
can be addressed under the City's instruction. 

Chronology 

Date Event 

26 February 2026 FRNSW correspondence received. 

14 April 2026 The City inspected the premises identifying deficiencies in fire safety. 
This inspection was limited to areas outside sole occupancy units 
(SOUs) and identified deficiencies relating to the sprinkler and 
hydrant systems and smoke sealing in cupboards.  

22 April 2026 The City reinspected the premises and was able to inspect inside 2 
SOUs, identifying further deficiencies in fire safety. This inspection 
identified issues with the heat detectors within units.  

30 April 2026 The City issued a corrective action letter instructing building owners to 
rectify matters by 30 July 2026.  

  



 

Fire and Rescue NSW Report 

4. FRNSW issued an Emergency Fire Safety Order No. 1, dated 29 January 2026 under 
the provisions of Section 9.34 of the Environmental Planning and Assessment Act 
1979 NSW. 

5. FRNSW conducted a further inspection on the 10 February 2026 and confirmed 
compliance with the terms of the Emergency Fire Safety Order No 1. FRNSW advised 
that the City is not required to take any action on item 1 of the report. 

Issues 

6. The report from FRNSW detailed issues as shown in the table below. 

Ref. Issue City response 

 Automatic Smoke Detection and Alarm System (ASDAS): 

1 The AFDAS’s fire indicator panel was 
displaying four (4) alarms, 13 faults and 
146 isolations.  

 

FRNSW issued an emergency order 
on 29 January 2026 for the 
rectification of identified alarms, 
faults and isolations. They 
reinspected the building on 10 
February 2026 and confirmed the 
alarms, faults and isolations were 
rectified to their satisfaction, 
addressing this issue.  

2 Sole-occupancy Units (SOUs) throughout 
the premises appeared to be fitted with 
heat detectors, whilst also containing 
AS3786 smoke alarms. In this regard, the 
fire safety certificate obtained by FRNSW 
does not list smoke alarms as an essential 
fire safety measure for the premises. 

It appears that unapproved fire upgrades 
may have been undertaken resulting in the 
replacement of smoke detectors with heat 
detectors and installation of smoke alarms 
as an additional smoke detection 
measure. 

The City’s inspection on 22 April 
2026 observed heat detectors and 
smoke alarms installed within the 
SOUs. 

In response, the City issued a 
corrective action letter on 30 April 
2026 requiring an audit and 
certification of the heat detectors to 
confirm compliance by 30 July 2026. 
If the heat detectors are found to be 
non‑compliant, further enforcement 
action may be taken to address and 
rectify the issues. 

3 
The cabinet housing the fire indicator panel 
is obscured by solid doors and has not 
been provided with signage stating, “FIRE 
PANEL”. 

The City’s inspection on 14 April 
2026 found the signage has been 
installed, addressing this issue. 

No further action.  

 

 



 

Ref. Issue City response 

Automatic Fire Suppression Systems- Sprinkler System 

4a The cabinet housing the sprinkler booster 
had not been provided with signage 
stating, “SPRINKLER BOOSTER 
CONNECTION”. 

The City’s inspection on 14 April 
2026 found the signage has been 
installed, addressing this issue. 

No further action. 

4b A complete stock of spare sprinklers and a 
spanner had not been provided at the 
sprinkler control valves. 

The City’s inspection on 14 April 
2026 found spare sprinklers and 
spanner had been provided, 
addressing the issue. 

No further action. 

4c The booster assembly isolation valve had 
not been secured open or locked in the 
open position, which may result in 
unwanted isolation of the water supply to 
the sprinkler system. 

The City’s inspection conducted on 
14 April 2026 observed the isolation 
valve had been secured open, 
addressing this issue.  

No further action. 

4d The boost cabinet doors were found 
jammed shut and difficult to open 

The City’s inspection on 14 April 
2026 observed the doors operated 
correctively, addressing this issue.  

No further action. 

 

4e The non return valve located on the 
sprinkler pump full flow bypass had been 
installed upside down and will not close by 
gravity under no flow conditions. 

The City’s inspection on 14 April 
2026 confirmed the non-return valve 
was incorrectly installed.  

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring the matter be 
rectified by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue.  

 

 



 

Ref. Issue City response 

Fire Hydrant System 

5a The feed hydrants and boost inlets within 
the booster cabinet were obstructed by the 
cabinet and doors, which is likely to 
impede hose connection. 

The City’s inspection on 14 April 
2026 identified booster cabinet 
doors which may impede hose 
connections. 

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring door hardware be 
rectified by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue. 

5b The booster appeared to be connected in 
series with the on-site fire pump. In this 
regard, a 150mm diameter liquid filled 
pressure gauge was not provided at the 
booster assembly indicating the pressure 
at the pump discharge pipe/manifold and 
an engraved warning sign was not 
provided. 

The City’s inspection on 14 April 
2026 identified a pressure gauge 
was not installed as required. 

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring installation of the 
pressure gauge by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue. 

5c Signage to indicate the required hydrant 
boost and test pressure was not provided. 

The City’s inspection on 14 April 
2026 confirmed booster signage 
was missing. 

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring signage be provided 
by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue. 



 

Ref. Issue City response 

5d Signage to identify the location of the fire 
hydrant booster within the cabinet was not 
clearly identifiable. 

The City’s inspection on 14 April 
2026 identified location signage was 
inadequate. 

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring signage be provided 
by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue. 

5e The existing hydrant block plan fixed 
inside the hydrant booster cabinet lacked 
the required information. 

The City’s inspection on 14 April 
2026 confirmed block plan signage 
lacked required information. 

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring signage be rectified 
by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue. 

5f The booster assembly isolation valve was 
not secured open or locked in the open 
position. 

The City’s inspection conducted on 
14 April 2026 confirmed the isolation 
valve was secured in the open 
position, addressing this issue. 

No further action. 

Portable Fire Extinguisher (PFE) 

6 PFEs were found missing in the following 
areas:  

a. Lower ground floor - outside the 
sprinkler pump room  

b. Lower ground floor – opposite SOU 166  

 

The City’s inspection on 14 April 
2026 found PFEs were installed 
correctly, addressing the issues.  

No further action. 



 

Ref. Issue City response 

EXIT SIGNS 

7 The exit sign located next to the fire 
indicator panel was not illuminated. 

The City’s inspection on 14 April 
2026 found exit signage had already 
been rectified prior to the City’s 
inspection, addressing this issue.   

No further action. 

FIRE STAIRS 

8 The rear fire stairs contained shelving 
units used for storage. In this regard, the 
fire stairs should remain a sterile area 
clear of any items not used to facilitate 
evacuation from the building or promote 
firefighting operations. 

The City’s inspection on 14 April 
2026 found that all storage materials 
had been cleared, addressing the 
issues. 

No further action. 

Protection of electrical / communication enclosures 

9 The communication / electrical cupboards 
located in the public corridors incorporated 
doorways which were not suitably sealed 
against smoke spreading from the 
enclosure. 

The City’s inspection on 14 April 
2026 identified smoke seals were 
not adequately provided. 

In response, the City issued a 
corrective action letter on 30 April 
2026, requiring smoke seals be 
provided by 30 July 2026. 

Follow up inspections will be 
undertaken to ensure works are 
completed in accordance with the 
City’s instructions, addressing the 
issue. 

Fire Resistance and Separation 

10 The fire rated door jamb between the 
public corridor and storage area / main 
switch room on lower ground level was 
missing a fire-rated door leaf. 

The City’s inspection on 14 April 
2026 found the fire rated door leaf 
had been installed, prior to the 
inspection, addressing the issue. 

No further action. 

 

  



 

7. FRNSW have recommended that the City inspect the subject premises and 
appropriately address noted (and other) deficiencies identified within their report. 

Council Investigation Officer Recommendations 

8. As a result of site inspections undertaken by the Council investigation officer, a 
corrective action letter was issued on 30 April 2026 to the building owners to address 
the fire safety deficiencies identified by the City and FRNSW. The issues in the 
corrective action letter must be addressed by 30 July 2026.   

9. It is recommended that the Commissioner of FRNSW be informed of the City's 
decision. 



 



 



 



 



 



 



 



 



 



 



 

 

 

 


